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Health & Safety Code  

for accredited individuals 
 

1. Agreeing to the Health & Safety COVID-19 Protocol   

Accreditation to the event as well as access to official event-related locations are 

subject to your consent to the Health & Safety COVID-19 Protocol (hereafter “the 

Protocol”). By applying for accreditation to the Eurovision Song Contest 2021 and 

accepting your accreditation card you confirm to have read, understood and consent 

to this Code and the Health & Safety COVID-19 Protocol. You accept that failure to 

abide by these rules will lead to withdrawal of accreditation and denial of access to 

the event and its official premises. 

2. Applicability 

The Protocol applies to all accredited individuals attending the event, whereas at the 

venue (Ahoy) or any other official event-related location (Eurovision Village, official 

hotels, within official transportation means, etc.). The Protocol is publicly available 

(e.g. on Eurovision.tv, Songfestival.nl and in the STEAM21 app). 

3. Testing 

By signing this Code you give explicit consent to comply with regular COVID-19 

testing in accordance with instructions of the Host Broadcaster. Upon a valid negative 

test result, your accreditation card will be activated for the duration of the validity of 

the test. Upon a positive test result, you will be required to immediately return your 

accreditation card. Testing will be conducted by a third party, to which the third 

party’s Privacy Policy applies. The Host Broadcaster will not process personal medical 

information. 

4. Reporting breach: Any breach of the Protocol must be reported immediately to the 

Health & Safety Manager of the Host Broadcaster or the EBU Security Advisor. 

5. Consequences of (suspected) breach: Breach of the Protocol, or suspicion 

thereof, may, at the sole discretion of the Health & Safety Manager of the Host 

Broadcaster or the EBU Security Advisor, lead to immediate withdrawal of 

accreditation and removal from the venue. 

6. Changes: The provisions within the Protocol may be subject to change at any time 

based on local and national authorities, or at the discretion of the EBU and/or the 

Host Broadcaster. Accredited individuals should continue to abide by the updated 

Protocol at all times. Please consult Eurovision.tv, Songfestival.nl or the STEAM21 

app for accredited individuals regularly to check for updates. 

7. Liability: Although the EBU and Host Broadcaster have done the utmost to secure 

the reliability, correctness and completeness of this document, the organizers do not 

accept any liability for any damages, direct or indirect, resulting from inaccuracies or 

omissions in the aforementioned documents. No rights can be derived from this Code 

or the Protocol. 

8. Withdrawal of consent 

Withdrawal of consent to this Code and/or the Health & Safety COVID-19 Protocol will 

lead to loss of accreditation. 
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Privacy Notice  
 

Introduction 

This Privacy Notice tells you what to expect us to do with your personal information when you make contact 

with us or use one of our services. The Host Broadcaster takes the protection of your data seriously and take 

appropriate measures to prevent any abuse, loss, unauthorized access, undesired disclosures and unauthorized 

changes.  

 

Contact 

The Host Broadcaster is the controller for the personal information we process, unless otherwise stated. If you 

have any questions or comments about how we handle personal information, please address your 

correspondence to:  

 

Eurovision Song Contest 2021 

Journaalplein 1 

1217 ZK Hilversum 

 

You can contact the Data Protection Officer at privacy@nos.nl 

 

What personal information do we collect?  

Most of the personal information we process is provided to us directly by you through Accredion for one of the 

following reasons: 

• You wish to attend, or have attended, Eurovision Song Contest 2021. 

• You are representing your organization. 

On which legal basis do we collect personal information? 

The legal bases for processing by the Host Broadcaster will be: 

• Where it is necessary for our legitimate interest.  

• Where it is in the interest of public health / vital interests (Article 9 (2) GDPR). 

Do we share your personal information? 

The Host Broadcaster will only share your name and email address to make an appointment for a Covid-19 test 

at the testing facility company (to be announced). 

 

The Host Broadcaster will not share your personal data with the other public authorities, like Rotterdam-

Rijnmond Municipal Health Service (GGD), National Institute for Public Health and the Environment (RIVM) or 

emergency services unless it is necessary or we are under a duty to disclose your personal information in order 

to comply with any legal obligation. 

 

To enable the Covid-19 testing to be completed by the testing facility company they need to process personal 

information, including sharing of personal information where they have a legal obligation. The information will 

only be stored securely.  The testing facility company is the Data Controller for the information required for 

processing the test and undertaking any actions which are needed to ensure they meet their public health and 

safeguarding legal obligation. The testing facility company will only keep your personal information for as long 

as is necessary for the purpose for which they are processing it. For more information and/or access to your 

personal information we refer to the privacy policy of the testing facility company. 

 

The personal information associated with test results will only be shared with you. 

 

Personal information relating to positive test results will only be transferred to the Municipal Health Services by 

the testing facility company and they will use this information for contact trancing activities as well as statistical 

and research purposes. For more information about what they do with your personal information see the 

privacy notice via: https://www.ggdrotterdamrijnmond.nl/privacy/.  

 

The Host Broadcaster will not receive or record your test results and therefore this information cannot be 

shared with anyone.  

 

Changes to this Privacy Notice 

Last Updated: 15 March 2021. This Privacy Notice is the version currently in effect. We reserve the right, at our 

complete discretion, to change, modify, add, or remove portions of this Privacy Notice at any time. We may 

have to update or modify this Notice further to new COVID-19 measures. We encourage you to check this page 

periodically to read the most recent version of this Privacy Notice as a continued use of this platform after the 

posting of changes to these terms will mean that You acknowledge these changes.  
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